
Villager
The

Is
su

e 
3 

• 
20

14









The Villager focuses on Irene Farm Villages. The magazine is 
delivered to the home of each resident on the Estate. The magazine 
is co-ordinated and published by Estates in Africa (Pty) Ltd on 
behalf of the Home Owners’ Association of Irene Farm Villages. The 
opinions of workers and personnel of Estates in Africa (Pty) Ltd do 
not necessarily reflect those of the HOA of Irene Farm Villages.

Publisher
Nico Maritz
E-mail: nico@eiapublishing.co.za

Sales Manager & Advertising 
Martin Fourie - Cell: 072 835 8405
E-mail: martin@eiapublishing.co.za
Office: 012 348 2001

Sales
Jacqueline van Zyl - Cell: 074 908 9163  
E-mail: jackie@eiapublishing.co.za

Editor
Kathy Thersby 
E-mail: kathy@eiapublishing.co.za

Graphic Design
Nicola Wilson
E-mail: nicola.wilson@eiapublishing.co.za

TEL: 012 348 2001 | FAX:  086 619 0763 
84 Glenwood Road | Lynnwood Park |  Pretoria
www.eiapublishing.co.za

Deadline for advertisements and editorial contributions: 
14 April 2014

Contents

04 From the Estate Manager

06 Classifieds and Important Numbers

07 From the Chairperson

09 Checklist Before You Buy a House

11 The Cost of Owning a Dog

12 February Financial Statement

14 Security

19 Book Reviews

20 Straight Talk

The Villager  •   Issue 3  2014  •   3

Cove r  p h o t o g ra p hy  by  M a d e l e i n e  d u 
P l e s s i s  a n d  e d i t e d  by  C h a r e l  d u  P l e s s i s



Estate Manager

At van Niekerk 

 the Estate Manager

Message from
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The soaking rain of the past weeks 
brought more than one challenge to 
the Estate Management. 

All of a sudden, the parks were so 
drenched with the pouring rain that 
the heavier lawnmowers could not 
move in the parks. No problem, we 
thought, let us use the opportunity to 
put the garden team to task to pull out 
the weeds in the flower beds. It was 
easier said than done, because the poor 
guys were battling to move around in 
the flower beds. They got stuck in the 
mud and in this process caused more 
damage to the plants than the weeds. 
So, the garden service team had to wait 
for the rain to subside, knowing that 
once the rain had let up, there would 
be a lot of catching up to do. Thursday 
13 March was the first day in 14 days 
that the garden service team could go 
out in full force. The eagerness with 
which these guys tackled the parks and 
gardens was noticeable; like a Roman 
invasion. I trust that by the time you 
read this article, the Estate parks will 
once again be well manicured.

If we thought that the maintenance 
of the gardens was a challenge, we 
never knew what the roof of the 
office building had up its sleeve. For 
the first time, as far as we can recall, 
the roof started to leak badly. The 
office staff had to move files, papers 
and equipment. A contractor was 
appointed to repair the leaking roof.
That was still not the end. The security 
access control systems were under 
great pressure. For most of the time 
the biometrics, the booms, the spikes, 
the turnstiles and the electric fence 
had to function in very wet conditions. 
We experienced downtimes, but due 
to a dedicated and willing Protea Coin 
Technical-team, the access control 
systems were soon up and running.

The unsung heroes are the guards, 
who had to cope with the rain whilst 
patrolling and standing guard at the 
entrances, especially at the main gate, 
where there is no roof to protect them. 
Our Residents also got soaking wet 
as they used the biometric access. 
The HOA Board has taken note and 
identified the great inconvenience 
that was suffered by our Residents 
and the Security Personnel. They have 
embarked on a project to develop 
the main entrance. Members will be 
updated on this project.

The last 80 trees that were donated 
to the HOA during 2013 were 
planted along Iron Wood Drive and 
the South Eastern perimeter. We are 
busy calculating the cost of planting 
trees all along the Eastern perimeter, 
from the main gate up to the North 
gate and all along Royal Oak Drive in 
the open space area. Residents who 
have contacts with nurseries that sell 
indigenous trees are invited to contact 
the Estate Manager to arrange for 
quotations.

A number of boundary walls that face 
the parks, or the perimeter fence are 
in a poor condition. The maintenance 
and painting of these walls will be 
carried out by the Estate’s maintenance 
team during April and May. Residents 
are reminded that the maintenance 
and painting of all the other boundary 
walls are the responsibility of each 
homeowner. After the property 
inspection that was carried out, it was 
evident that a number of boundary 
walls have a water proofing problem. 
Therefore Residents are advised to have 

Garden Creations

Danny

Helpful guards with smiles and umbrellas
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the walls properly waterproofed by a 
specialist contractor before painting 
the walls.

Residents are invited to log onto 
the website of the Estate at www.
irenefarmvillages.co.za and view 
communications that were sent out 
over the past five months, or view The 
Villager, the monthly Estate Magazine 
that was published over the past 
years, or the Rules and Regulations 
of the HOA and other interesting 
subjects. You can log in with your 
username and password. If you cannot 
remember your login details, please 
send an e-mail to Madeleine at admin@
irenefarmvillages.co.za. She will send 
you temporary login details to go onto 
the website. You are also invited to join 
us on our face book page at https://
www.facebook.com/IreneFarmVillages. 
We are in the process of making several 
changes to the website and updating 
it with more information that can be 
used by the Residents. Any suggestions 
to improve the website or face book 
page are welcome.

The registrations of properties which 
are sold are subject to a Clearance 
Certificate being issued on behalf of 
the HOA. A Clearance Certificate will 
only be issued on condition that all 
the requirements indicated by the 
HOA are duly met. For example, no 
outstanding money is due to the HOA; 
the Buyer should have signed for the 
receipt of the HOA Memorandum 
of Incorporation and all building 
alterations, or additions, must have 
been approved by the HOA and City 
Council. Where building alterations, 
or additions, took place without the 
building plans being approved by 
the HOA prior to the building works, 
the Owner and Buyer will be faced 
with the situation that the transfer of 
the property cannot be registered, 
until the “as built” building plans 
have been drawn up and submitted 
for approval to the HOA and the City 
Council. Owners are urged not to do 
any alterations, or additions, before the 
building plans are approved.

The Security Manager, Marchell Galant, 
will be dealing with some of the crime 
statistics for our area in his article. There 
is, however, one incident that I wish to 
bring to the attention of our Residents. 
On 2nd February 2014, two mountain 
bike cyclists were hijacked in the 
notorious veld on the West side of the 
Estate. Marchell, with Andre Moolman 
from the Sector 3 JOC, attended to the 

The following general rules are often not 

adhered to and Residents are asked to be 

co-operative in this regard:

• No major gatherings or parties in any open space or 

   park will be allowed unless prior written permission 

   from the HOA has been obtained.

• No trailers, boats or caravans may be parked on 

   a stand, unless in a garage, or out of sight from the 

   streets and neighbouring stands.

• No structure of a temporary nature, for example a 

   Wendy hut, will be allowed to be placed outdoors on 

   the premises without the prior written approval of 

   the HOA.

• The mowing and trimming of lawns on Sundays is 

   only allowed between 09h00 to 12h00.

• Dogs must at all times be on a leash and under 

   the control of its owner when leaving the property. 

   The dog must wear a collar with a tag giving 

   contact details of the owner.

• Access the Estate only by means of an approved 

   access method.

complaint. They immediately started 
to patrol the Old Main Road leading 
to Tembisa. Near the Pinedene Metro 
railway station, they spotted the two 
suspects on the mountain bikes that 
had been stolen about 30 minutes 
earlier. They intercepted the suspects, 
who initially challenged them. Marchell 
then got out of the patrol vehicle and 
confronted the suspects on foot. After 
chasing them, the suspects abandoned 
the stolen bikes and fled from the 
scene. Marchell and Andre recovered 
the two stolen mountain bikes. The 
suspects were armed with knives. A 
special word of thanks to Marchell, who 
placed his own life at risk by going after 
the suspects. The Sector 3 JOC, which 
is situated next to the Total Garage, is 
putting a lot of effort into community 
policing in our area. There is usually a 
member on duty and our Residents are 
invited to pay them a visit and have a 
chat. They will appreciate it.

Once again I would like to thank all 
our Residents for their support of the 
management of the Estate, which is 
making Irene Farm Villages a much 
sought-after estate.

Regards from the Estate Management.

At van Niekerk

Marchell
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SMALLS

MASSAGE STUDIO 
Massage studio situated in IFV estate. Owned and run by Camelot 
International qualified Holistic and Sports massage therapist. 
Open extended hours with special rates for residents. Exceptional 
service and client care! To book your appointment contact 
Bridgitte 0741 121 086.

GARDENER 
My tuinman, Johannes is op soek na werk vir Maandae, Vrydae en 
Saterdae.  Hy is baie betroubaar en Kontak Karin: 082 456 5241.

VILLAGE GUITAR TEACHER
With over 10 years experience I am pleased to welcome anyone 
of any age to enjoy learning the art of guitar. I have been 
privileged to study under ABRSM Classical guitar and TRINITY 
Contemporary and Jazz guitar so I would be happy to teach any 
discipline.  For further details please SMS me on 083 560 6882.

MICHIEL’S PET CARE
I am 13 years old and I have been doing pet sitting since 2008. I 
can provide client details for references, and my mom supervises 
my services from time to time. I am proud of my service. Call my 
mom: 082 448 5844 or myself: 071 016 0913.

EXTRA MATHS AND SCIENCE LESSONS
I am a second year chemical engineering student and I am 
offering extra lessons for high school maths and science. Contact 
Robyn at 079 883 9266 or mrobyn07@gmail.com.

PROFESSIONAL PICTURE FRAMING
Professional Picture Framing in Irene Farm Village.  Contact 
Karin for an appointment for all your framing requirements.  Karin 
082 456 5241.

WORKERS SEEKING EMPLOYMENT
Christina has been working for me for 10 years. Seeking work on 
Tues- en Thursdays. Reliable and honest. Contact Annamarie on 
082 783 6636 for reference.

Elizabeth Mahlangu cell: 079 917 0522 is looking for domestic 
work in the Estate. She 43 years old and has a “happy” personality
You  are welcome to call either Gustav or Chantel for more detail, 
083 268 1388.

REVIVE LASH AND NAIL STUDIO 
Treat yourself with a set of perfect Nails. After hour appointments 
available. Special for April 2014 - Full Set of Lashes R500 (including 
2 week fill). Hope to see you!

CARE GIVER 
Home Based Care giver seeking employment. My name is 
Mandy and I am a qualified home based care giver with St Johns I 
Care college. I am a kind, patient and trustworthy individual who 
loves and respects our elderly. Please contact me on 074  825  4793.

INTEGRATED SKILLS 
Take the stress out of your studies by applying outstanding
integrated skills such as short and long term memorization:
• Examination skills
• Effective and creative summaries
• Problem solving and decision making 
• Concentration
Contact Dina 083 285 4738 or 012 662 5689.

CUPCAKES & CAKES
Liani’s - Cakes to your taste. In Irene Farm Village. Birthdays, 
Anniversaries,  Christenings...any occasion you can think 
of. You name it and I will bake it! For quotes and orders call 
0763317511 or email - scholtz.liani@gmail.com.

IMPORTANT NUMbERS

IMPORTANT NUMbERS

10111
012 664 8600

079 528 1630

012 662 1688
42831
42832
082 300 1835
082 838 7779
082 947 7610

10177
082 911

012 662 3505/5601
079 525 9281

Tel: 082 780 0059
Fax: 086 671 9798
info@aams.co.za

Police Emergency
Lyttelton Police Station
Pierre van Ryneveld
Community Policing Forum

Security at Gates
Guard House Main Gate: 
Guard House North Gate 
Security Manager
Protea Coin Shift Manager 
Irene Farm Controller 

Fire Emergency
Medical Emergency

Irene Farm Villages:
Estate Office
Estate Manager

Managing Agent:
Account Ability

If you would like to advertise in our 
smalls section, please contact us:  

Tel: 012 662 3505  E-mail: admin@
irenefarmvillages.co.za

The smalls are free and 
exclusive to the residents of 

Irene Farm Villages

All Smalls advertisements need to 
be resubmitted EVERY month.
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Chairperson

 the Chairperson of the HOA

Message from

Paul Treleven

I am led to believe that the recent 
rains set new records for this time 
of the year. It seems climate change 
is taking hold of the planet, as 
predicted by scientists. Keeping the 
amount of rain we have recently 
had in mind, we need to remember 
we live in a dolomite area. Water 
drainage is vitally important in our 
Estate. It is critical to ensure that 
water does not collect and pool in 
your property. Residents need to 
ensure water drains away from your 
home, and that your home has paving 
around the entire structure, with a 
slight angle away from the house 
itself. Please report any pooling 
of water that may concern you, to 
the estate management for further 
investigation.

Notices have been sent out to 
numerous owners regarding the 
upkeep of their properties. It is in the 
interest of all Members to keep their 
homes in top condition. After all, this 
is your investment, and you’d like to 
get a good financial return when you 
sell in the future. Property prices will 
increase if the Estate looks good and 
people will want to buy within our 
Estate.

The board has noted that quite a few 
homes have placed bricks, pavers, 
rocks and other objects along the 
curbing in front of their homes. The 
Estate won’t allow this practice to 
continue. Only moulded concrete 
balls, specifically designed for this, 
will be allowed. Concrete balls 
must be placed on the grass next to 

the curbing. The curb is municipal 
property. Should a vehicle or person 
collide with one of these items, you 
as the owner could face legal action. 
Building materials left on pavements, 
or visible from the street front, also 
need to be removed.

The facelift of the offices is ongoing, 
and we are planning to extend the 
office area, and put up a roof over the 
main entrance in the near future. 
The Estate, in association with 
LEAPFROG PROPERTIES, has 
launched a GARDEN OF THE MONTH 
COMPETITION. If you have green 
fingers, you may soon be visited by 
the competition judges. A floating 
trophy will be awarded for the overall 
winner for each year.

The transfer of land purchased from 
ILC is proceeding. The cell tower 
contract has been signed with MTN, 
who will share the tower with other 
service providers. This will resolve 
the poor reception problems within 
the Estate. MTN will be doing the 
necessary studies and consultations 
as required by law, and any person 
who has questions, or objections, 
will be afforded the opportunity to 
voice such in the correct forums as 
determined by the City Council and 
the regulator. The design of the tower 

is not cast in stone, and the board 
has suggested we revert to a tree like 
tower.

A traffic calming programme has 
been approved by the City Council, 
as the roads are municipal roads. The 
preferred supplier to construct speed 
bumps and circles has been identified 
and this project should get underway 
in the near future.

Lastly, litter is on the increase in 
the Estate, and I’d like to ask that 
all residents assist in keeping the 
Estate clean. We have noticed a few 
domestic workers leaving wrappers 
etc in the open areas after enjoying 
lunch. Please can you, as owners, 
ask your employees to clean up after 
enjoying the parks and open areas.

Kind regards
Paul Treleven

Ensure that water does not collect and pool in your property



Jonathan Koen
Cell: 073 206 3877 

www.superiorrealty.co.za 
jonathan@superiorrealty.co.za 

Principal: Nina Antoniou
Agent: Nina Antoniou 

Cell: 082 963 1994
Agent: Simona Mes
Cell: 083 601 5392

Office: 012 667 3692 Fax: 086 617 0516

Principal agent:
 Machelle Henning-Walker

082 789 7888
Fax: 086 614 0153

www.rmrealtors.co.za
E-mail: machelle@rmrealtors.co.za

Principal: S.J. van Wyk
Tracy Keyter: 082 928 8219

Tracyk@seeff.com
Letitia van der Merwe: 082 865 1210

Letitia.vandermerwe@seeff.com
Office: 012 667 2167 Fax: 012 667 3566

www Seeff.com

Principal: Joanie la Grange
Agent: Steven Kruger

Steven Cell: 082-699-4881
Office: 012-663-9000

steven.kruger@leapfrog.co.za

Principal: Joanie la Grange
Agent: Steven Kruger

Steven cell: 082 699 4881
email: steven.kruger@leapfrog.co.za

Office: 012 663 9000

Principal: Retha Schutte
Office:  012 644 8300 
Fax:  012- 664 6790
Agent:  Peter Varrie 
Cell:  082 457 7416 

peter.varrie@pamgolding.co.za

APPROVED

Principal: Leane Graaff
Agents: Leane Graaff

Cell: 083 457 3184
Office: 012 689 2018

Fax:  086 698 6210
Email: lgestates@absamail.co.za

Agent: Kobus du Plessis
Principal Agent: MPRE

Cell: 082 318 7850
Office: 087 940 9110

Fax:  086 627 7902
Email: www.huizemarkplus.com

Area Specialist in Irene Farm Village:
Marna Kotze

Cell: 082 923 3251
marna.kotze@engelvoelkers.com

You only live once, we’ll show you where!

AGENTS
ESTATE
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Checklist 
Before You Buy a House

Estate Agents

Are your latest tax returns filed and tax 
affairs in order? If these are outstanding, 
delays will occur when application is 
made for a transfer duty or VAT receipt.

Are you and your Home Owners 
Association (HOA), or body corporate 
disputing whether levies are 
outstanding? When there is such a 
dispute, a body corporate or HOA may 
refuse to issue the required clearance 
certificate.

Are your rates and levy payments 
up to date? If a large amount is 
outstanding, you may need to arrange 
for bridging finance to settle the debt 
owing as clearance is required before 
transfer can be effected.

Married? You’ll need a copy of your 
marriage certificate and antenuptial 
contract, if any.

Divorced? Have a copy of your divorce 
order and settlement agreement at 
hand.

Company, Close Corporation or 
Trust? Have your resolution, founding 
documents and FICA papers ready. 
In the case of a Trust, remember that 
you also need a copy of the Letter of 
Authority.

If the home is not bonded, the seller 
must provide the original title deed. 
If it is lost, the conveyancer must 
apply for the issue of a Registrar 
certified copy, which adds days to the 
turnaround time of the transaction.

If the property is part of a deceased 
estate, the executor will need 
to comply with the terms of the 
will and the provisions of the 
Administration of Deceased Estates 
Act before the transaction can be 
concluded.

If you are selling and have an existing 
bond on the property, give the bank 
90 days’ notice, or provide the loan 
account number to your conveyancer 
upfront ,so that they can notify the 
bank.

Available cash:

As the seller you will need to pay all 
arrear, and a pre-estimate of future, 
rates and/or levies. Late payment 
results in a delayed issue of the rates 
and clearance certificate.

As the purchaser, you must pay 
Transfer Duty as well as the costs of 
the transaction (the transfer and bond 
registration, if applicable) and failure 
to do so results in delays.

“Having your personal 
paperwork in order at the 
time you enter into a property 
transaction will go a long way 
towards reducing many of the 
common causes for delays in 
transfers.”

1
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The Cost of Owning a Dog

I am often asked what it costs to own 
a dog. This is an important question 
for a prospective owner, and while 

we love our pets and we would not put 
a price on their health and happiness, 
the cost of owning a dog is an 
extremely important consideration.

The initial purchase price of the dog is 
the first consideration. An expensive, 
purebred dog certified to be disease 
free, or for example, in the case of 
large breed dogs, bred from parents 
certified to not suffer from hip or elbow 
dysplasia will cost you a fraction (in 
the long run) than a less expensive, 
poorly bred “purebred”. That said, if you 
are not going to pay for a high-quality 
purebred animal, then be an angel 
to a shelter doggie and get a mixed 
breed puppy that will be healthier 
and smarter than the aforementioned 
poorly bred “purebred”.

When it comes to pet food, the old 
saying “you get what you pay for” is 
certainly true. I cannot emphasise 
enough the health benefits of feeding 
your dog a premium brand of food. 
In the case of large breed dogs 
specifically, you need to feed the best 
food you can possibly afford for at least 
the first 2 years of its life. This is crucial 
for proper bone and joint development 
and could save you thousands of rands 
down the line in vet bills for arthritis 
and other joint-related ailments. 
Remember, the bigger the dog, the 
more you have to feed it! 

The cost of bedding/shelter, bowls, 
leashes, treats, grooming, training and 
kennelling all need to be considered 
as well. A Yorkshire terrier, for example, 
will need frequent grooming and 
your more active dog breeds will 
need chewies and toys to keep them 
out of mischief. Consider the cost of 
kennelling, or hiring a pet sitter over 
the peak holiday seasons as this can 
add up to a substantial amount.

Vaccinations, micro chipping, 
deworming, parasite control, dental 
care, spaying and neutering are only 
some of the routine reasons people 
visit my clinic. Dog fights and injuries, 
allergies, obstructions, heat stroke, 
poisonings and acute or chronic 
ailments are where the unforeseen 

costs arise: budget and save for these 
monthly to avoid this burden, or chat 
to your vet about a number of pet 
medical aids on the market. 

When choosing a dog, consider 
carefully the potential specific diseases 
your preferred breed is prone to. Also 
consider that as your pet ages, his or 
her needs will change; be prepared 
to feed different food and assist them 
with their physical limitations. 

Finally, time. Yes, time. These days 
we are all so busy that one must 
be prepared to schedule the time 
it takes to care for your dog. Walks, 
grooming and cuddles on the couch 

are what every dog needs to be happy 
and well looked after. After all, their 
unconditional love and protection is 
what they give to us freely every single 
day!

Dr Johann Rossouw
bVSc, MRCVS
24 hr emergency: 082 378 2945
www.monumentparkvetclinic.co.za



February 2014                                   Year to Date                                 YTD Variance 

Actual              Budget             Acutal    Budget           Value                 %         

Income

Normal Levies 684 498 684 450 8 213 976 8 213 400 576 0.01%

684 498 684 450 8 213 976 8 213 400 576 0.01%

Expenditure

Office and Administration 61 321 45 200 567 872 589 800 21 928 3.72%

Financial Administration 27 300 27 300 316 981 317 100 119 0.04%

Additional Administration 2 646 3 064 26 369 36 800 10 431 28.35%

Audit Fees 982 800 59 123 63 600 4 477 7.04%

Bank Charges 2 235 2 500 29 653 30 000 347 1.16%

Insurance 27 968 10 286 127 038 127 300 262 0.21%

Computer Expenses 190 1 250 8 708 15 000 6 292 41.95%

Parks 84 628 96 480 1 088 880 1 154 537 65 657 5.69%

R & M: Parks Maintenance 74 891 75 250 884 974 893 140 8 166 0.91%

R & M: Parks Maintenance - 
Other 9 053 20 545 192 196 248 277 56 081 22.59%

Toilet Rent 684 685 11 711 13 120 1 409 10.74%

Staff and Professional Services 90 485 100 850 1 114 752 1 185 380 70 628 5.96%

Salaries 80 877 96 850 1 042 134 1 118 025 75 891 6.79%

Wages and Other Staff Costs 0 0 (2 567)                 0 2 567 100.00%

Professional Fees 0 0 0 0 0 100.00%

Legal 9 608 4 000 75 184 67 355 (7 829) -11.62%

Security 379 575 403 680 4 470 348 4 672 710 202 362 4.33%

Security: Guards 360 925 380 000 4 206 120 4 372 500 166 380 3.81%

Security: Maintenance 15 470 18 730 190 857 226 810 35 953 15.85%

R & M: Security - Other 3 180 4 950 73 372 73 400 28 0.04%

Other operational Costs 49 567 56 050 1 089 842 713 758 (376 084) -52.69%

Municipal Charges 8 454 20 250 669 559 243 000 (426 559) 175.54%

General Expenses 19 206 7 050 136 986 137 181 195 0.14%

Vehicles: Repairs 38 1 000 11 430 15 045 3 615 24.03%

Fuel 1 702 3 000 34 151 36 000 1 849 5.14%

Printing & Stationery 4 738 3 750 48 286 50 000 1 714 3.43%

General Repairs and 
Maintenance 5 890 5 325 65 303 65 782 479 0.73%

Telecommunication 6 869 10 375 83 116 103 150 20 035 19.42%

Telephone, SMS & Data 3 682 5 300 38 341 58 300 19 959 34.23%

665 576 702 260 8 331 694 8 316 185 (15 509) -0.19%

Financial
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Summary Income Statement 
February 2013



IRENE FARM VILLAGES HOME OWNERS’ ASSOCIATION 
Summary Income Statement 

February 2013

February  2014      Year to Date                                                        YTD Variance 
Actual              Budget  Acutal            Budget         Value            %

Operating Profit / (Loss) 18 922 (17 810) (117 718) (102 785) (14 933)

Non Recurring Income

Late Payment Penalties 4 276 0 33 296 0 33 296 100.00%

Member Accounts 14 460 0 (100 246) 0 (100 246) 100.00%

Savings Account 14 828 4 000 187 469 48 000 139 469 290.56%

Contractors Permits 22 754 7 000 192 267 84 000 108 267 128.89%

Fines 0 0 10 790 0 10 790 100.00%

Plan Fees 3 947 500 843 6 000 (5 157) -85.96%

Estate Agent Registration 0 0 82 579 100 000 (17 421) -17.42%

Sale to Members 548 0 15 019 0 15 019 100.00%

Rubble/ Garden Service 0 0 0 0 0 100.00%

Post Box Annual Fee 4 825 0 45 640 0 45 640 100.00%

Other Income 0 0 0 0 0 100.00%

Non Recurring Expenses

Northern Boundary Wall 0 0 162 741 0 162 741 100.00%

Security Enhancements 0 0 36 988 0 36 988 100.00%

CCTV Implementation 0 0 6 777 0 6 777 100.00%

Park Development 9 312 0 194 816 0 194 816 100.00%

Conservation 0 0 8 795 0 8 795 100.00%

Recycling & Composting 0 0 11 000 0 11 000 100.00%

Road Development 2 175 0 47 625 0 47 625 100.00%

Historic Tshwane 0 0 188 237 0 188 237 100.00%

54 151 11 500 (130 259) 238 000 (368 259) 154.73%

Net Profit / (loss) 73 073 (6 310) (247 976) 135 215 (383 191)

Income

Normal Levies 684 498 684 450 8 213 976 8 213 400 576 0.01%

684 498 684 450 8 213 976 8 213 400 576 0.01%

Expenditure

Office and Administration 61 321 45 200 567 872 589 800 21 928 3.72%

Financial Administration 27 300 27 300 316 981 317 100 119 0.04%

Additional Administration 2 646 3 064 26 369 36 800 10 431 28.35%

Audit Fees 982 800 59 123 63 600 4 477 7.04%

Bank Charges 2 235 2 500 29 653 30 000 347 1.16%

Insurance 27 968 10 286 127 038 127 300 262 0.21%

Computer Expenses 190 1 250 8 708 15 000 6 292 41.95%

Parks 84 628 96 480 1 088 880 1 154 537 65 657 5.69%

R & M: Parks Maintenance 74 891 75 250 884 974 893 140 8 166 0.91%

R & M: Parks Maintenance - 
Other 9 053 20 545 192 196 248 277 56 081 22.59%

Toilet Rent 684 685 11 711 13 120 1 409 10.74%

Staff and Professional Services 90 485 100 850 1 114 752 1 185 380 70 628 5.96%

Salaries 80 877 96 850 1 042 134 1 118 025 75 891 6.79%

Wages and Other Staff Costs 0 0 (2 567)                 0 2 567 100.00%

Professional Fees 0 0 0 0 0 100.00%

Legal 9 608 4 000 75 184 67 355 (7 829) -11.62%

Security 379 575 403 680 4 470 348 4 672 710 202 362 4.33%

Security: Guards 360 925 380 000 4 206 120 4 372 500 166 380 3.81%

Security: Maintenance 15 470 18 730 190 857 226 810 35 953 15.85%

R & M: Security - Other 3 180 4 950 73 372 73 400 28 0.04%

Other operational Costs 49 567 56 050 1 089 842 713 758 (376 084) -52.69%

Municipal Charges 8 454 20 250 669 559 243 000 (426 559) 175.54%

General Expenses 19 206 7 050 136 986 137 181 195 0.14%

Vehicles: Repairs 38 1 000 11 430 15 045 3 615 24.03%

Fuel 1 702 3 000 34 151 36 000 1 849 5.14%

Printing & Stationery 4 738 3 750 48 286 50 000 1 714 3.43%

General Repairs and 
Maintenance 5 890 5 325 65 303 65 782 479 0.73%

Telecommunication 6 869 10 375 83 116 103 150 20 035 19.42%

Telephone, SMS & Data 3 682 5 300 38 341 58 300 19 959 34.23%

665 576 702 260 8 331 694 8 316 185 (15 509) -0.19%
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Account Ability

Office Address:

Sovereign Drive, 
Route 21 
Corporate Park

Accounting Office 
Hours

8:00 to 13:00 
Monday to Friday

Office Tel: 

082 780 0059

Accounts Email:

accounts@aams.co.za

IFV Accounts:

Winny Boshoff

Summary Income 
Statement by
Brian Tracey

to date loss of R247,976. Again, considering the huge Tshwane 
expenses, overall a very good result.

The Estate is still in a very favourable cash position, although 
a number of Members have, since November, started to 
default on their levy accounts. The Board is focussing on this 
change in Member behaviour and implemented enhanced 
collection processes in March 2014. Details in this regard 
were communicated to all Members during February 2014. 
The Debtors balance already reduced by 1% from January to 
February to R1,116,036. [Important to note that 58% of this 
amount is made up of two outstanding accounts totalling 
R643,198.Currently 48 (7%) of the 650 Members’ accounts are 
in some form of debt collection process).

The February 2014 accounts showed an operating profit of 
R18,922, testament to the effective management of the Estate’s 
funds by the Management Team, ensuring that spending 
remained within budget for the month. The only unbudgeted 
expense incurred relates to the annual subscription to 
Commercial Crime insurance, totalling R22,000 (similar to Fidelity 
insurance taken out by companies managing Trust accounts). Year 
to date, a loss of R117,718 is being reported, however, Members 
should consider the unplanned/ unbudgeted Tshwane accounts 
that resulted in an over spend of R426,559 compared to the 
budget. While the Estate Management expected the resolution 
of the accounts in the relevant financial year, the value was 
unknown.

Overall, including non-recurring income and expenditure, which 
included project related expenditures, the Estate reported a year 
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Regards/Groete/Ka boikokobetso/Okuhlekodwal.



Security

Dear Residents
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Marchell Galant

Dear Residents
I would like to inform you that bicycle 
hi-jacking is on the increase again at 
the back of our Estate, close to the 
water tower adjacent to the new road 
under construction. In most cases that 
have been reported to the PVR CPF LS3, 
three (3) suspects have been involved 
in the hi-jacking of bicycles. The 
suspects tackle the cyclist, forcing him 
off his bicycle and then overpower him. 
The cyclist is then tied up with wire 
and robbed of his bicycle and other 
valuables. In one incident that was 
reported on 2014/03/11, one cyclist 
was held up with a knife and stabbed in 
the stomach. It was later confirmed that 
the cyclist sustained a flesh wound. 
Residents that are cycling must please 
be vigilant when cycling in the veld and 
must, at all times, try to cycle in a group 
of three (3) to five (5) cyclists. 

The Lyttelton Sector 3 CPF has received 
a total of thirty-four (34) crime incident 
reports in Pierre van Ryneveld. These 
reports consist of the following 
crimes: nine (9) burglary cases , eight 
(8) attempted burglary cases, four (4) 
theft of motor vehicle cases, four (4) 
poisoning of animals cases, three (3) hi-
jacking cases, two (2) theft out of motor 
vehicle cases, two (2) drug related 
cases, one (1) smash and grab case 
and one (1) rape case. Residents must 
please be vigilant when driving out of 
and towards the Estate after hours.

We often experience a problem when 
towing companies are called to the 
Estate to collect a vehicle. I would 
like to explain why a Resident always 
receives more than one phone call. 

Protea Coin Site Manager

Security tips

•  Make sure that all ground floor 
   windows are closed.

•  Make sure that all doors are 
   closed and locked.

•  Make sure that all vehicles 
   that are parked on driveways 
   are locked and all valuables 
   (e.g. laptops, wallets, handbags 
   and GPS navigators) removed 
   from the vehicle.

•  Make sure that alarm systems 
   are used, armed and in a 
   working condition.

•  Be vigilant at all times in the 
   Estate and report any 
   suspicious activities directly 
   to the Protea Coin Security 
   Manager.

•  Let us all be law-abiding 
   citizens and prevent crime, 
   register all domestic workers 
   and gardeners and make 
   sure that they have valid ID, or 
   passport.

The first phone call will be to confirm 
if you, as the Resident, are expecting a 
towing company to collect your vehicle 
for whatever reason. The second 
phone call will be to confirm that your 
vehicle was collected, and that Security 
is permitting the towing company 
to leave the Estate with the correct 
vehicle. We don’t want to be faced with 
a scenario where a towing company 
arrives at the Estate, steal a vehicle in 
the Estate and drive out with a stolen 
vehicle on top of the towing truck!

I have, in previous articles, mentioned 
that Residents must please provide 
their domestic workers with letters 
when they give gifts (e.g. a second-
hand TV set, DVD set, etc) to them. 
We are still experiencing the problem 
where domestic workers arrive at 
the gates with no letter stating that 
they have received items from their 
employer. The Security Staff then 
contact the Resident to confirm 
whether the worker has received the 
items from the Resident. Some of the 
Residents then get upset and argue 
with the Security Staff, asking why they 
should provide the worker with a letter. 
It is clear that some Residents don’t 
appreciate the reason behind the letter. 
The letter is to give authorization to a 
person to leave the Estate with gifts, 
or items, and to ensure that the items 
are not removed without permission 
from the owner. I once again want to 
appeal to you for your co-operation 
in providing your workers with letters 
when it comes to items that are being 
given to the workers to take out of the 
Estate.
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Security

Protea Coin Site Manager

Residents can contact me directly should they be 
interested in having an alarm system linked to our Protea 

Coin 24hrs Call Centre in Highveld Techno Park. 
Marchell Galant 

galantm@proteacoin.co.za   082-300-1835

On 25 February, I received a compliment from a 
contractor who visited the Estate to conduct work at 
one of our Resident’s homes. The contractor arrived 
at the gate where he wanted to gain entrance to 
the Estate. The contractor was stopped and asked 
to please go and park at the allocated contractors’ 
parking. He was also informed to please report to 
the Security check point with his, and his workers’ 
identification documents. The contractor arrived at 
the Security check point and produced the required 
documentation. The Security personnel realized that 
one of the workers had a copy of his ID that was not 
certified. The contractor was informed that we could 
not allow the worker to enter the Estate with the ID 
copy if it was not certified. The Contractor asked to 
speak to the Manager, where I made contact with him. 
I received the compliment that the Security is doing a 
good job and the following comment was made by the 
contractor: “You either have Security, or you don’t”.

I would like to thank Mr/Mrs Viljoen for the e-mail that 
they sent to the Estate Management in which they 
thanked the Security personnel. Please find the kind 
words of the Resident alongside. 

Kind Regards 

Marchell Galant

On behalf of the residents of stand 
2177, and the entire Estate, I 
would like to thank the guards for 
assisting motorists by means of an 
umbrella, raincoat and polite ‘hello’ 
when exiting and entering the Estate 
during the heavy rains we have been 
experiencing.

Good job guys!

Kind regards
Stand 2177
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Sappi Birds of South Africa enables readers to hear the 
calls of the birds by pointing the unique Callfinder® to 
a photo, unlocking the sound. It is the all-in-one bird 
guide that changes the way bird lovers experience 
nature.

This pioneering book brings together the practicality 
of a field guide and the ease of technology, taking 
birding to a new level. The nature lover is no longer 
bound by inconsistent Internet connections, poor 
network coverage or impossibly small fonts. 

How is this done? The innovative printing technology 
prints an invisible grid over each photo. The eye of the 
Callfinder® reads this grid and translates it into sound. 
For the first time, the guide-user can now recall the 
sound of a particular bird instantly. 

The Callfinder® is battery-operated (using 
rechargeable batteries) and very easy to operate, 
without any complicated menus or operating 
instructions – simply point the Callfinder® to the 
photo to hear the sound. 

When enjoying nature and the birdlife, users can 
use the Callfinder® and guide anywhere with the 
greatest of ease. Other devices rely on smartphone 
applications or Internet-based software, where 
the Callfinder® has all the information stored in its 
memory. Not only does it allow the user to effortlessly 
combine sound and picture, but it is much cheaper 
than any other electronic device currently on the 
market.

Sappi Birds of South Africa is ideal for birders, tour 
guides, trainers and game rangers – actually, everyone 
with an interest in birds! Its layout and unique 
grouping ensure fast and easy identification of more 
than 720 bird species, featuring more than 800 high 
quality photographs. Apart from the Callfinder®, the 
book also allows the user to identify birds by means of 
shape, grouping and habits. 

Any bird can easily be found by means of the unique 
Shapefinder. This feature contains simplified sketches 
of the main groups of birds, as well as group names 
and page numbers. Quick reference searches are 
further simplified by Dualdex – a bilingual index of all 
the birds, listed by their common group names, such 
as duck or sparrow. 

To further simplify identification, the book contains 
four main sections in which the featured bird species 
are grouped together according to their respective 
habits or habitats. The sections include water birds, 
raptors, veld-landscape, and bush- and tree-landscape 
birds. Within each of these groups the species are 
further grouped together according to their external 
shape.

What is even more fascinating about this book is that 
it includes the latest distribution maps on the market, 
as well as interesting and extraordinary facts of each 
species. 

Briza Publications, responsible for this groundbreaking 
book, is very excited about its impact on birding. 
“South African birders have never had the chance to 
experience birding at this level. It makes their passion 
come alive,” says Christo Reitz from Briza. 

This small, independent publishing house started 
in 1990 and is driven by a passion for books and the 
environment. Briza is well known for its high-quality 
informative books on South African flora and has 
successfully published a number of natural history 
titles both locally and internationally.

"Recent developments have allowed 
bird lovers to download bird calls via 

the Internet or specialised applications, 
but nothing could replace the book 

form of a bird guide."

PRICE
 R650

by Saartjie Kidson 
and Herman van Niekerk

Sappi birds of South Africa

Price: Combination R650,00 
(Price includes VAT but excludes postage and packaging). 
Combination packed in a handy carton carry case. 
Visit:  www.briza.co.za



Are you a 
super-person?
If you’re not a superman or woman, then 
you’ll know someone who is. They are the 
people who’re still standing when you run out 
of time, energy and resources. When plans go 
awry, they are the ones who take over, fill the 
gap and go the extra mile. At the end, when 
everyone else has collapsed in a heap, they’re 
still clearing up debris. 

The danger in playing super-person is that 
you can burn out. You take on too much, you 
become exhausted, your stress level rises, 
and then you become resentful at the lack 
of gratitude from those who take you for 
granted. 

To be a smart super-person, you must know 
how to manage your energy and recharge 
your batteries before they run down. You 
need to know how and when to say no, 
without sounding uncaring, unwilling or just 
plain grumpy.

Learn to CARE for yourself: learn to say no.
C is for Clear. Start by being clear on exactly what the other person wants from 

you. Ask for the details of what, when, who, why and how much. You need to be 
clear on exactly what you might be getting into, as a basis for a rational decision on 
whether to say yes or no. 

A is for Acknowledge. Acknowledge the request so the other person can hear 
that you have heard and understood what they have asked: not thoughtlessly 

refused 
it without listening properly.

R is for Recognise. Before you make a decision, recognise your own needs, 
resources, constraints and priorities and take time to think through your 

personal capabilities. A common manipulative strategy is to get someone to agree 
to something in a rush, so they have no time to consider their decision rationally. 
Take as much time as you need to consider how you will respond. If you don’t say 
‘No’ you’ll be the one who gets stressed!

E is for Effect. Think through the effect of your decision in both the short and 
long term. Is the request a minor one or could it have major implications for a 

relationship or career? How should this affect your decision?

When you decide to say ‘No’ to someone, first explain your reasoning; then give 
your decision. This allows the other person to understand how you arrived at it and, 
although they might have preferred that you had said yes to their request, they are 
more likely to be respectful of your decision.

By Maureen Collins

In her recently published 
book, Straight Talk: How to 
manage conversations that 
scare you, Maureen deals 
in detail with the fine art of 
saying no. 

Available in bookshops or 
from www.kalahari.net and 
www.amazon.com 

Lifestyle

Humour

20  •  Issue 3  2014  •  The Villager      



Are you a 
super-person?




